Have You Considered a New Lifestyle at

Palmview Village

What has driven you to make an enquiry
at Palmview?

Often the top issues of concern to seniors are loneliness and social isolation, living
in close proximity to day to day conveniences and transport; lack of independence;
and insufficient money, to name a few.
At Palmview Village we like to address all these concerns and others...

Loneliness and social isolation

Your new life at Palmview Village will ensure you can become part of a Community
of like-minded, caring fellow Residents where you have the choice to join in a large
selection of activities and social groups or just feel secure with neighbours who are
there for you if you need them.
The Productivity Commission found that “age-friendly housing and neighbourhoods
can have a positive effect on the health and quality of life of older Australians”.
Social isolation is a very real problem for many older people, and one which can be
eliminated by communal village living.

Health Benefits

A significant portion of retirement village residents are single or widowed. Palmview
Village offers many opportunities for residents to interact, without living in each
other’s pockets, through on-site recreational facilities, community meeting centres
and social activities. It has been proven time and again that Residents longevity and
health benefit from this interaction.

Location of essential conveniences and Transport

Palmview Village is conveniently located close to a number of essential conveniences
which include the Mater Hospital, Medical Suites, North Mackay Bowls Club,
Churches, Gordon White Library, Cinemas, Shopping Centres and the City Heart.
There is a bus stop at the Mater Hospital and various organisations will collect you
from your front door to transport you to appointments, shopping etc.

Taking that First Step
So you have taken the first step and visited or contacted the Office of
our beautiful Village that we, the staff and residents, are very proud of.
We encourage all prospective Residents to take a full tour of our
retirement Village. Family, friends, relatives, financial advisors and all
other interested parties are all welcome to join you in an inspection.
To arrange an inspection, if you have not already done so, please call
Palmview on 4942 1000.

Lack of Independence

Palmview village residents live independently while having the day to day concerns
of maintenance of their homes, maintenance of facilities and lawn mowing etc taken
care of for them. Residents can enjoy visits from family and friends without worrying
about them dealing with these concerns and chores.

Peace of mind while away

Palmview Village Management provides you with complete peace of mind when
you are away from home. We will keep an eye on your home, lawns and exterior
maintenance will be kept up to date. We’ll even hold or redirect your mail for you
if required.

Financial Considerations

Our Residents tell us that they consider living at Palmview Village to be very cost
effective. Residents pay their monthly General Service Charges fee, this is calculated
and reviewed when a budget is planned for each new financial year.
This fee covers rates and water, administration, garden and lawn maintenance of
common areas, home and public liability insurance, maintenance for the exterior
of your home, workers compensation, 24 hour emergency call system use of all
village facilities for yourself and accompanied guests and a contribution to the
maintenance reserve fund for the provision of day to day maintenance and of future
maintenance of all village infrastructure.
The budget is determined in consultation with the Residents’ Committee.
Management meets with the Residents’ Committee at least monthly or as required
to discuss matters in relation to the day to day operations in the Village. Residents
then know the funds they have left over to spend on their daily day to day living
expenses which can include contents insurance, electricity for their home, telephone
connection and usage and internal home maintenance and hobbies and interests.
Monthly General Service Fees are still payable for a certain period of time after a
Resident exits Palmview. The period of time depends on the choice of lease that has
been signed.

Contract (Lease)

To live in a retirement village, a prospective resident enters into a contract with the
operator. An In-going loan amount is paid to purchase a 99 year lease. There are also
legal costs upon entering Palmview to have the lease lodged with the Department of
Natural Resources, Mines and Energy.
There are currently two choices of Lease – Participating and Non-Participating.

Participating Lease

Participating Lease means that you share in any Capital Growth or Capital Loss at
time of resale. You also share in the costs of reinstatement that are carried out on the
Unit after vacating and the exit fee is calculated on the resale amount.

Non-Participating Lease

A Non-Participating lease means that you do not share any capital gains or loss, do
not pay any of the reinstatement costs and the exit fee is calculated on the ‘buy-in’
(loan) amount. For people moving from their own home into a retirement village,
the contract and financial model used can seem unusual or complex. A retirement
village contract is different to contracts used to purchase a regular residential home
or apartment.
At Palmview Village we don’t mind how many times our prospective Residents ask
for the lease arrangement to be explained to them.

Security of Tenure

The lease is secure, owing to the residency contract and government legislation
designed to protect residents’ rights. Palmview Village operates under the Retirement
Village Act of Queensland.
The exit fee – which is used by the majority of retirement villages – is a payment
model that is unique to the retirement village sector. As such, its purpose is often
misunderstood.

The Deferred Management (Exit) Fee

The exit fee helps to compensate the village owner for the cost of building the village,
and allows the resident to part-pay for this at the end of their residency rather than
the start. The exit fee is designed to ensure the entrance price (ingoing fee) into the
village is more affordable.

Resale of Unit After Resident Exits the Village

When a Resident exits Palmview Village, for whatever reason, the home has to be
reinstated. The home is reinstated and the sale is handled by Palmview.
Unfortunately we cannot state how long a home will take to sell. There is, however,
a guaranteed buyback by the Company 18months after the exit date.

Benefits of Living at
Palmview Village

To summarise some of the major benefits of living
at Palmview Village are:
1. Strong Community Lifestyle to help alleviate
loneliness and isolation
2. Fantastic Location
3. Feeling of security living amongst like minded
Residents
4. Easy Living
5. Lawns you don’t have to mow
6. Pool you don’t have to clean
7. Various groups to keep you active and social
8. Financial benefits – very cost effective
9. Ability to leave your home in good hands and
travel while not worrying about your lawn, garden
or mail collection
10. After hours on-site caretaker
11. Less daily living stress which usually improves
positive good health
12. Enjoy the next chapter of your life.

Residential Aged Care Facilities Compared

There is a common misconception that retirement villages are the same as residential
aged care facilities. This stems from the belief that they both accommodate frail old
people who require a high level of personal assistance and care. This is not the case.
From the outside, retirement villages and aged care facilities can look similar – they
house older people, have communal facilities, and are generally located on large
landscaped grounds. But retirement villages and aged care facilities are designed
for different stages of life, and different people. Retirement village residents live
independently, while aged care residents require daily assistance with personal care.

Call us today to make an appointment to view the
village grounds and any of the available homes
you may be interested in. All available homes can
be previewed on our website.
www.palmviewvillage.com.au
Call us today (07) 4942 1000
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